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PREFACE 

The COVID-19 pandemic that was first recognized in March 2020 has changed everything. 
Not only did it cause massive suffering and loss of life, illness and death fell 
disproportionately on senior citizens—and, among senior citizens, on nursing home 
residents. The calculation of when to move to specialized housing or a nursing home has 
been upended—at a time when the availability of home care workers is overstretched. 

Even before the pandemic, society and the economy had experienced major changes. 
Longer lifespans (a trend interrupted in 2020 because of COVID) mean that a person who 
retires at age 65 is likely to have to fund 20, 25, even 30 years of post-retirement life, as 
well as finding zest, interest, and meaning in life without the companionship and structure 
that are part of the work environment. 

Some seniors will enjoy good health and cognitive soundness through most of their lives. 
Others, however, will suffer serious illnesses like cancer or heart disease, visual and hearing 
loss, or mobility problems. Many people, especially those over 80, will have multiple 
problems. As people age, the probability of cognitive decline increases. Not only do these 
cognitive problems make life more difficult, but they also raise legal issues of when the 
person can validly take actions or give consent. 

To plan effectively for older clients, planners need to develop or cultivate an elder care 
perspective. The plan has to do as much as possible to make sure that health care will be 
available, with funds, government benefits, and/or insurance to pay for it. The planner may 
also have to advocate for the client to make sure hospitals, nursing homes, and home 
health agencies provide the right care; provide high-quality care—and don’t bill more than 
they’re entitled to. Saving taxes at any age is a worthy objective, but it may have to go by 
the wayside if it ties up money that is needed right away, or if tax-saving strategies impair 
eligibility for vitally needed public benefits. 

Speaking of public benefits, elder care planners need to be skillful in applying for Medicare 
and Medicaid benefits and managing the benefits once they arrive. Being a Medicaid 
beneficiary, or even being at risk of becoming a Medicaid beneficiary, influences all financial 
plans for senior citizens, including their investment choices and gifts to family members and 
charity. 

Planning for the older client not only requires the skills of a juggler, a clairvoyant (for 
predicting how the often-changed rules will twist and turn next) but diplomacy and 
compassion. In many cases, the planner is consulted not only by a senior citizen, but by a 
whole family of caregivers and concerned relatives. Wherever possible, the planner has to 
walk the fine line between respecting the older person’s dignity and autonomy and 
protecting them against financial abuse and self-neglect. In many cases, seeing how a 
parent or in-law had to struggle inspires caregivers to create long-range plans for their own 
successful aging. And, of course, planners can gain insights that are useful for themselves 
and their families. 

The demographics of an aging society predict that there will be more people needing care, 
and fewer family and paid caregivers to provide it. There will be more and more potential 
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clients. If planners can develop the skills and perspectives to arrange their financial affairs 
to avoid outliving their assets, to make a workable estate plan, and to get care when and 
where needed, it’s a win-win all around for clients, their families, and the planners 
themselves. 
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